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The seller involved in the transaction accesses the system via the Internet or a 
touchtone or cell phone. 
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The system provides a greeting and introduction and a list of options, including 
the option "To proceed with the bargaining of your transaction." The seller 
selects this option. 
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In a series of messages, the system requests entry of the transaction identification 
number, the security code corresponding to the transaction, and the security code 
assigned to the seller for the transaction. The seller enters the information. If all 
numbers are valid, access is permitted. If any numbers are invalid, access is 
denied. 
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If access is permitted, the system will confirm the last counter-offer if a previous 
counter-offer has been made and will prompt the seller to enter a counter-offer 
for the next round. 
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The seller enters the counter-offer and the comparison means compares the 
counter-offer with the offer for the corresponding round recorded in the memory 
means. If the counter-offer and the offer match, the communication means 
announces to the seller that the transaction has been completed, and the person 
opposite the transaction is also notified, and the agreement data gets stored in the 
memory means for access by sponsors and sellers in establishing the bargained 
value of future transactions. If the counter-offer and the offer do not match, the 
communications means announces that the counter-offer was not accepted and 
the counter-offer and offer for that round are deleted. If no offer for the 
corresponding round has been previously recorded, the counter-offer remains 
stored in the memory means. 



FIG. 2 
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For a demonstration on how this system works, press 1 . 
To proceed with bargaining, please press 2. 
For instructions on how to use this system, press 3. 
If you would like to receive information about CyberSettle through the mail, press 4. 
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OPTION 2 IS SELECTED 


Please enter your CyberSettle Security Code, followed by the pound key. If you happen to make a 
mistake, please press the star key and the system will re-prompt you for your number. 


■ * 


CASE ID NUMBER IS ENTERED 
t . 


Please enter your CyberSettle Security Code, foil 
mistake please press the star key and the s 


owed by the pound key. If you happen to make a 
ystem will re-prompt you for your number 
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34 - | THE CASE ID IS | 



SECURITY CODE IS ENTERED 
2 



| Press 1 if correct^pres 2 if incorrect 



To make a counter-offer, press 1. 
To end this call, press the pound key. 



POUND 
KEY 



1 



Using your touch-tone phone please enter the 
counter-offer, followed by the pound key. 
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Counter-offer is entered. 



STAR 
KEY 



You have entered a counter-offer of ... . 



If this counter-offer is correct, re-enter the demand 
followed by the pound key. 

If this counter-offer is incorrect, press the star key. 
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Counter-offer is re-entered 
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Your Counter-offer has been recorded. 

i 
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Congratulations, an agreement 
for ... . [S] has been reached. 
You will receive a letter of 
confirmation for the agreement of 
this case. Please forward the 
closing documents at this time. 
Thank you for using CyberSettle. 



Database match? 
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I'm sorry, your counter-offer of ... . 
[$] has not resulted in an agreement. 



Thank you for calling CyberSettle, 
the computer assisted program for 
the 2 1st century. 



Agreement data gets stored for access by sponsors and transacting parties in future transactions. 
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POWER ROUND EVALUATION OF 
PAIRED POWER ROUND VALUES 
USING POWER ROUND CRITERIA 
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NO AGREEMENT 
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CALCULATE ADJUSTMENT 
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